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7:30 – 8:00 Registration/breakfast 
 

8:00 – 8:10 Welcome – Joan Morris, MSHA, MBA, RN 
 

8:10 – 9:05 Helping Patients Understand – How Do We Do That? – Joan Morris, MSHA, MBA, RN 
 

9:05 – 9:50 Learning Assessment - Angela Nienaber, MSN, RN-BC 
 

9:50 – 10:00 Break 
 

10:00 – 10:50 Plain Language –Angela Statile, MD, MEd 
 

10:50 – 11:05 Ask Me 3 - Angela Jackson, RRT 
 

11:05 – 11:55 Teach Back - Joan Morris, MSHA, MBA, RN 
 

11:55 – 12:30 Lunch 
 

12:30 – 12:50 Jeopardy – test of content from morning sessions  

12:50 - 1:15 Decision Aids - Joan Morris, MSHA, MBA, RN  

1:15 – 1:55 Storytelling – Kathleen Calderon, MSW, LISW-S  

1:55 – 2:15 Putting It All Together – Ashley Nebbia, PharmD 

2:15 – 2:45 Moving from Concept to Reality: Creating an Implementation Plan   
 Joan Morris, MSHA, MBA, RN; Angela Nienaber, MSN, RN-BC, Ashley Nebbia, PharmD 

 

2:45 – 3:00 Questions/Evaluation 


