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Engaging Learning through Polling: When and How to Use Them

Our brains are wired to seek novelty and challenge. When we encounter something unexpected or are asked to solve a problem, our brain’s reward system is activated, releasing dopamine, which enhances our focus and motivation. Polling questions tap into this mechanism by introducing an element of interactivity and challenge, making the learning experience more engaging and memorable.

When to use them depends on what you want to use the questions for.  For the different types of online polling options, please refer to the Polling – Different Types of Polls document

1. At the Beginning: Creating Cognitive Dissonance
· Why: Starting with a polling question that challenges a common belief or misconception can create cognitive dissonance. This technique engages your audience by making them question their assumptions, which primes their brains to be more receptive to new information.
· Benefit: This approach sparks curiosity and prepares the audience to absorb and rethink the information you will present.
· Anxiety and Resistance: Cognitive dissonance can induce anxiety or resistance, particularly if the question challenges deeply held beliefs. This emotional response can distract from the learning process.

2. Throughout: Continuous Engagement
· Why: Regularly integrating polling questions maintains a high level of interaction, breaks up the content, and encourages participation. This approach makes your presentation more dynamic and responsive to the audience’s needs.
· Benefit: Continuous engagement helps sustain attention and prevents cognitive overload.
· Disruption: Some presenters may find it challenging to interrupt their train of thought to conduct a poll and then seamlessly continue with their presentation. This can disrupt their delivery and affect the overall coherence of the presentation.

3. At the End: Conducting a Knowledge Check
· Why: Conducting a knowledge check at the end helps assess how well the audience has grasped the key points. This is your opportunity to reinforce learning and provide feedback on the effectiveness of your presentation.
· Benefit: The act of recalling information strengthens neural connections, aiding long-term retention.
· Limited Time for Clarification: If significant misunderstandings are revealed, there might not be enough time to address them adequately, leaving the audience with unresolved questions.

Preparing for Follow-Up
· Immediate Feedback: Be prepared to address any misconceptions or questions that arise from the polling results. Immediate feedback is crucial for clarifying misunderstandings.
· Further Discussion: Use the results to guide deeper discussions or provide additional explanations as needed. This ensures that your audience leaves with a clear understanding of the material.
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