
Who is Eligible
Your family is eligible for care management 
from HealthVine if: 

•	 Your child is covered by Care Source AND 
meets one of the following age groupings:

•	 0–18 years old, or
•	 0–20 years and is blind or has a 

disability, or 
•	 0–20 years and in foster care

•	 Your child lives in Hamilton, Butler, Warren, 
Clermont, Adams, Clinton, Highland or 
Brown county in Ohio

How to Connect to Our Team
Call toll-free 855-422-8894, option 1 to 
speak with us about getting care 
management services or email us at 
healthvine@cchmc.org.
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For additional information, visit: 
healthvine.cincinnatichildrens.org.



Our care management team can help you with your child’s healthcare. 

We can:
•	 Connect you to a healthcare provider for 

your child
•	 Schedule and/or attend appointments, 

if needed 
•	 Help with prescriptions
•	 Arrange transportation so you can get to 

healthcare appointments
•	 Remove other barriers that would prevent 

you from getting care for your child

•	 Connect you to community resources 
suited to your situation

•	 Work with your child’s school to help 
support healthcare needs 

•	 Complete your child’s annual Health Risk 
Assessment

•	 Help you enroll in care management if 
your child has a complex condition or 
situation
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